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For example, we are now offering interactive health and safety 
e-learning training courses in addition to our classroom-based 
courses (Page 4).

We have also become the first major working at height training 
provider to issue the new IPAF Smart PAL card for people 
successfully completing the IPAF Operator and IPAF Demonstrator 
courses (Page 5).

And we have used the latest technology in our new group website 
(afi-group.co.uk). The new site reorganises its layout and content to 
provide the best possible presentation on different devices, from PCs 
to smart phones and tablets. The site even has its own web based 
app (Page 6).

We are making substantial investments in our IT systems to ensure 
that we can meet all our customers’ requirements in areas such as 

A recurring theme in this issue of Aerial View is how we are 
using the latest technology to bring benefits to our customers. 

Safety day puts  
the focus on MEWPs. Page 2

storage capacity, back up systems, customer deliveries and service 
engineer visits (Page 7).

We’re delighted to report that our efforts in all our areas of 
operations have been recognised at international level – in April 
we won the Access Rental Company of the Year award at the 
International Awards for Powered Access (IAPA) Summit in Windsor 
(Page 3).

We are determined to build on our achievements by continuing 
to invest in our people, our fleet, our technology and our training 
operations.

Safety is of paramount importance to us, and that is why we are 
continuing to expand our safety training courses. For example, we 
are now offering Confined Space training at all four of our open 
course centres (Page 5).

New group  
website. Page 6
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MEWPs help to complete 
bridge maintenance work

Boom and scissor lifts from our fleet were 
hired by contractors working on one of 
Tyneside’s most important river crossings – 
Scotswood Bridge in Newcastle.

Pyeroy Group Technical Director Brendan 
Fitzsimons said: “AFI was very flexible in 
supplying the powered access equipment 
exactly when it was needed. The machines 
they specified were the perfect size for the 
job and provided our contractors with safe, 
easy access to the steelwork on the bridge.”

Pyeroy used two Genie S-65 boom lifts and 
two Skyjack SJ6826 scissor lifts to carry out 
repairs to concrete, steelwork and parapets 
and paint approximately 14,500 square 
metres of the bridge’s structure using about 
4,000 litres of paint.

We undertook a site survey before 
specifying the boom and scissor lifts for the 
contract and also provided Pyeroy personnel 
with machine familiarisation training.

Although the project involved some night 
closures of the bridge to allow work to be 
carried out on the main arch, safe access 
routes for pedestrian and cyclists were 
maintained at all times.

A safety day in March, sponsored by AFI and the South Yorkshire 
and Humber Working Well Together Group, focused on safe working 
at height when using a Mobile Elevating Work Platform (MEWP).

Delegates from 42 companies 
attended the event to hear a 
series of presentations.

John Robertson, AFI Major Projects 
Technical Manager, delivered four of 
the nine presentations, covering the 
following subjects:

•	 Secondary	 guarding

•	 Material	 handling	 devices

•	 	 Operator	 smart	 cards	 and	  
 SmartZone

•	 	 Good	 practice	 and	 safe	 use	 of	 
 MEWPs.

Justine Lee of the HSE outlined what their inspectors would be 
looking at during site visits, Chris Wraith of IPAF talked about what 
the organisation and members offer the industry, Simon Ward of 
Hire Station covered tools, tethering and carriers, Mark Atkinson of 
Clugston Construction gave an overview of the UK Contractors’ 
Group MEWP toolkit, and Paul Blanchard gave a personal account of 
life after a serious accident involving a fall from height.

Safety day 
puts the focus 
on MEWPs

ABOVE: John Robertson delivering one of his four presentations.  
LEFT: Pictured on the AFI stand at the event are (l–r) Ben Hammill, 
Training Business Development Manager; Julian Nixon, Major Projects 
Sales Manager; and Jamie Kirsopp, Area Sales Manager.
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AFI won the Access Rental 
Company of the Year award in 
April at the International Awards 
for Powered Access (IAPA) 
Summit in Windsor.

AFI Director Nick Selley said: 
“Last year we won the IAPA 
Contribution to Safe Working 
at Height award, and to follow that up this year with the Access 
Rental Company of the Year award further highlights how our 
commitment to our employees, our customers and the industry is 
being recognised at an international level.”

The judges commented that “AFI provides 360 degree professionalism 
with uncompromising commitment to detail and improvement.”

Our award entry outlined how we increased the size of our business 
by over 50% in 2013, following an £85m refinancing and a number 
of acquisitions. At the same time, we made substantial investments in 
our staff, health & safety, and customer service.

This year’s IAPA judging panel included: Andries Schouten, Managing 
Director of HDW Nederland and Gunco; Craig Paylor, former 
President of JLG and current President/Owner of US-based National 
Truck Body (NTB) Solutions; George Landsberg, Managing Director 
and Owner of South African access equipment distribution company 
Goscor Hi-Reach; Gerhard Hillebrand, IPAF’s representative in Italy; 

AFI wins IAPA Access Rental 
Company of the Year award 

and Steve Couling, Managing Director of TIME-Versalift, UK & Ireland 
and IPAF President.

We have also been shortlisted in two categories of the European 
Rental Awards – Large Rental Company of the Year and Rental 
Safety Campaign of the Year. 

AFI Director Nick Selley (centre) is presented with the IAPA award by 
Terex AWP President Matt Fearon, who was one of the sponsors. Also 
pictured is awards host Dom Holland.

Don’t forget that we now have six secondary 
guarding options available for machines in our hire 
fleet – providing solutions to address a wide range of 
situations where operators are working at height.

The secondary guarding devices are SanctuaryZone 
(main picture), Skyguard (shown below), SiOPS, SGE, 
Genie OPA and ACTIV’Shield Bar.

Six secondary guarding options
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UTN Training, part of the AFI group of 
companies, has expanded the range of 
courses we provide by offering interactive 
health and safety e-learning courses in 
addition to our classroom-based courses.

Our new e-learning courses are a more 
convenient alternative to traditional methods 
of learning because they can be completed 
at a time convenient to the employee and 
the business, and they reduce the employee’s 
time away from the workplace.

UTN is delivering 15 courses ranging from 
£20 to £58 plus VAT.

The courses include: Basic Legionella 
Management, Asbestos Awareness, Asbestos 
Awareness for Architects and Designers, 
Level 2 Food Safety for Manufacturing 
and Catering, Manual Handling, Basic Fire 
Awareness, Fire Extinguisher Training and 
Fire Marshal Training. As well as the general 
courses, there are also a number of variants 

UTN Training has achieved a further 
significant contract gain – winning a tender 
to provide fully funded work at height 
training for employees in the Hull area.

The training is available through the 
European Social Fund as part of an initiative 
to develop workforce skills via the Hull Skills 
Support for the Workforce programme.

Over 1,200 employees will be able to 
benefit from the training, which is being 
funded by the European Social Fund through 
Hull College. 

To be eligible, companies must have a 
workforce of less than 250 people, a 
turnover of less than £34 million and have 
premises in Hull, the East Riding, North 
Lincolnshire or North East Lincolnshire. 
Employees must be over 19 years of age.

The working at height courses being offered 
are all IPAF and PASMA accredited.

Brian Kirkbride, AFI Training Operations 
Manager, said: “We are delighted to have 
won the tender for this important training 
contract. We look forward to working closely 
with Hull College to develop employees and 
up-skill the workforce on the North and 
South Banks of the Humber. 

“Working at height training not only ensures 
that employees are working safely but it 
also increases a company’s productivity, 
in particular with there being no cost to 
the employer for this training providing 
the criteria is met. As well as benefiting 
businesses, the courses will also help 
employees by enhancing their skills and 
career prospects.”

Significant  
contract gained

E-learning courses 
now available

designed to meet the needs of specific 
sectors. These include fire awareness and 
fire marshal training courses for care home 
operators and their staff, and asbestos 
awareness for architects and designers.

All courses can be paid for online via a 
secure payment method, or credits can be 
purchased from UTN directly should a large 
number of employees require the training. 

To enquire about the e-learning courses, go 
to utntraining.co.uk/elearning

We have now been accredited to deliver the 
CITB Site Environmental Awareness Training 
Scheme (SEATS).

This one-day course will help you to 
understand environmental issues on site. 
It covers a range of skills relating to 
environmental matters in the construction 
industry, including best practice techniques 
and legal compliance.

The course is aimed at staff with managerial 
or supervisory responsibilities on a 
construction site, including site managers, 
site supervisors, site foremen, site agents 
and those with design or purchasing 
responsibilities. 

Areas covered include:

• The significance and importance of the  
 environment

•  A basic understanding of Environmental  
 Management Systems

•  Site waste management

•  Prevention of pollution and water  
 management

•  Use of energy and resources

•  Being a responsible contractor and  
 a good neighbour – including statutory  
 nuisance, communications, archaeology  
 and heritage.

Delegates who successfully complete this 
SEATS course will receive an accredited 
CITB Site Safety Plus certificate for Site 
Environmental Awareness.

The SEATS course is available at our four 
open course training centres – Wakefield, 
London East, Midlands and Liverpool.

To book a place, or to find out about other 
courses at our open course centres, go to 
utntraining.co.uk/courses/citbseatstraining

Book your seat for SEATS!
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In response to an increasing demand for 
Confined Space training we have now 
made this type of training available at more 
locations across the country.

We have always delivered Confined Space 
training at our flagship UTN Wakefield 
location and have now also made it available 
in our London East, Midlands and Liverpool 
training locations. 

Save £100 on NRSWA Operatives or 
Supervisors training – this training is now 
available at all our open course venues for 
£550, instead of £650. You must book by 
the end of July, quoting code NRSWA100, 
and take the course by 31 December 2014.

To take advantage of this offer, go to  
utntraining.co.uk/trainingoffers or call 08707 
871 511. 

Check our UTN Training website regularly 
for details of all our training courses and 
offers. Bear in mind that if you can be 
flexible about training dates and choice of 
course location, late availability bargains are 
also available.

Confined Space training now at  
more locations across the country

These courses provide training for operatives 
who enter confined spaces and for people 
who assist with confined space operations. 
Confined spaces include manholes, shafts and 
chambers.

Our course schedules are available 
to download at utntraining.co.uk/
opencoursetraining

We have become the first major work at 
height training provider to issue the new 
IPAF Smart PAL card for people successfully 
completing the IPAF Operator and IPAF 
Demonstrator courses.

We worked closely with IPAF to trial the 
Smart PAL card as part of our launch of 
SmartZone, the device that when fitted to 
MEWPs ensures that the machines cannot 
be operated by anyone who has not been 
properly trained or authorised to use them. 

AFI Major Projects Technical Manager John 
Robertson said: “We are seeing increasing 
interest in SmartZone and the IPAF Smart 
PAL card as contractors look at new ways 
of improving safety and security on site.”

“The Smart PAL Card looks the same as 
the standard PAL Card but has the wireless 
icon and a chip embedded in it. The data 
in the chip can be read by the SmartZone 
unit, providing information such as whether 
the cardholder operator is trained, to what 
level and in which machine categories,” he 
added.

“Site managers can use the system to 
ensure that only correctly trained operators 
have access to specific MEWPs. They can 

also track who has used which machine 
for how long, and prevent fraudulent use. 
Operators and contractors can also prevent 
unauthorised people from using machines 
that they are responsible for under the 
rental contract.”

We have recently updated SmartZone, 
adding further features and reducing the size 
of the unit so that it is now small enough 
to be fitted on most MEWPs.

We have had a tremendous response to 
our new SmartZone video, with hundreds 
of people viewing it. Embedded within the 
video – which can be seen at  
afi-workzone.co.uk/szonline – are a number 
of ‘hotspots’ containing extra information 
about various aspects of SmartZone. You 
can access the hotspots by clicking on a 
SmartZone logo whenever it appears on 
screen.

We are now 
issuing the 
IPAF Smart 
PAL card

Check out  
our latest 
offers

To celebrate the launch of our e-learning 
courses we are offering you two courses for 
the price of one* when booked during July 
and August.

Simply call our training team on 08707 871 
511 and we’ll arrange for your account to 
be credited with one free course for you. 

*2for1 needs to be quoted at the time of 
booking. Delegates must register for and purchase 
the licence during July or August 2014. UTN 
Training reserves the right to withdraw this 
offer at any time.This offer can not be used in 
conjunction with any other offer. Lower priced 
course is deemed to be the free course.

E-learning offer
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Our new AFI group website that features some of the latest web 
technology has now gone live at afi-group.co.uk

Bringing all the elements of our business together – Hire, Sales, 
Training and Safety – the new site is responsive so it reorganises its 
layout and content to provide the best presentation on a variety of 
different media, from smart phones and tablets through to PCs.

And due to the increasing demand for apps, the new site can 
be used as a web based app icon that you can install on your 
smartphone or tablet, giving you instant access to the site and to 
specific pages of interest.

You can share content from the website with over 200 social media 
platforms and also follow a live Twitter feed that provides information 
from the companies within our group.

The new website also provides an archive of safety information by 
providing easy access to our regular HSEQ bulletins.

All AFI vacancies are now being posted on a careers section on the 
group website. Job seekers can browse current vacancies and also 
send in their CV. This is all part of our efforts to continue to attract 
the best talent to AFI.

New group website  
launched: afi-group.co.uk

The home page.

Resale delivers 
its largest ever 
export contract

AFI Resale has delivered its largest ever 
export contract – an order for over 100 
scissor lifts for a customer in South East 
Asia.

The order, totalling more than £330,000, 
was for Skyjack and JLG electric scissor lifts 
ranging in size from 19ft to 30ft and all 
manufactured in 2005. 

Resale Export Manager Barry Whinfrey said: 
“This was by far our biggest single export 
order and it highlights the international 
growth of Resale. The sale is to a long- 
standing customer who will hire and sell the 
machines throughout South East Asia.”

We will be exhibiting at APEX in the 
Netherlands, from 24 June to 26.

Visitors to our stand will be able to find 
out about our used and new powered 
access machines for sale, with information 
on our hire and training operations and 
WorkZone range. Visitors to the stand will 
be able to view a Skyjack SJ16 and take 
part in a prize draw.

AFI at APEX

Our careers page.
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We have achieved the top 5 star Achilles 
BuildingConfidence rating for the third 
consecutive year following a recent 
reassessment. 

Five stars are only awarded to suppliers who 
comply with all aspects of the certification 
for two or more consecutive years. To gain 
the general accreditation, companies have 
to demonstrate a high level of competence 
in the following areas – health and safety, 
quality assurance and control, environmental 
management, business continuity, sub-
contractor and supplier management, 
social and ethical controls, and plant and 
equipment management.

AFI Director Nick Higgins said: “Gaining the 
top 5 star rating for the third year in a 
row is a fantastic achievement. Only a small 
proportion of BuildingConfidence accredited 
companies gain the 5 star rating and we are 
very proud to be one of them.”

BuildingConfidence is recognised as the 
standard for supplier excellence within 
the industry. Major contractors use the 
service to evaluate their supply chains, 
drive up performance and forge long lasting 
relationships with key suppliers.

We became the first powered access 
rental company in the UK to achieve 
BuildingConfidence certification when we 
gained our first accreditation in 2008.

5 star rating 
for third  
consecutive 
year

We are continuing to make substantial investments in our 
hire fleet, our sales team and our IT resources.

Fleet investment

After recently investing £6.3m in our UK hire fleet, we are 
planning to place orders for a further £0.5m of machines 
later this year. We are also investing £3.8m this year in 
new machines for Access Rental Gulf, our powered access 
company based in the UAE and Saudi Arabia.

Our £6.3m UK investment was for 13 new truck mounted 
platforms for the Wilson Access fleet, and 140 Skyjack scissor 
lifts and 25 Skyjack boom lifts for the AFI hire fleet, together 
with 10 Genie scissor lifts and 50 Genie boom lifts.

For Access Rental Gulf, we have already invested £1.1m on 
30 boom lifts and six scissors lifts, with the remainder of the 
£3.8m expenditure due later this year.

The new machines destined for ARG include the Skyjack 
SJ8831 and SJ8841, together with boom lifts such as the Genie Z60/34 and Haulotte H28TJ. 
This will increase the ARG fleet from 400 to 550 machines.

Sales team

To ensure that we provide the best possible levels of customer service, we are expanding 
our sales teams across all our operations.

For example, the following new recruits have been recently added to our ever-growing Field 
Sales team: Roxanne Woodiwiss, Business Development Manager (Training operation), Phillipa 
Ciampoli (Swindon/Milton Keynes), Nicola Todd (Milton Keynes) and Rob Blair (Wilson Access 
truck mount operation).

IT

Following over £100,000 expenditure in new servers last year, we are making further 
investments in areas such as disaster recovery back up systems, Personal Digital Assistant 
devices (PDAs) for our drivers and engineers, and a ‘private’ IT network connecting our 

depots and offices directly to a data centre without using the 
internet.

All our drivers now have PDAs to simplify deliveries and 
collections and make the process much more efficient. We 
are further developing the use of these devices, in areas such 
as providing customers with proof of delivery, reducing the 
operational administration of the Hire Desk and reducing the 
number of documents printed and filed.

We are also testing a new PDA for our engineers to replace their 
digital pens. We	 have	 chosen	 a	 device	 that	 is	 significantly	 smaller	
than the drivers’ PDA, with a larger touch screen. A full rollout is 
planned for later this year. 

More investment:  
in our fleet, our 
sales team and IT

Our truck mount fleet is 
being expanded.
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